
Your cloud solution partner 

About Adaptus 

Adaptus is a leading systems integrator for cloud-based infrastructure services. We specialize in the 
hosting of ERP solutions, e-commerce portals, Active Directory and file server. Our cloud services 
are available in two key platforms, Amazon Web Services and our Telstra-partnered data center. 

Our mission is to transition companies from their traditional ‘on-premise’ IT infrastructure to cloud 
and hybrid cloud environments. As companies become increasingly reliant on their IT systems, the 
consequences of a single day’s downtime are ever more severe. We are here to help you transfer 
your critical applications and systems to the cloud to benefit from the security and cost advantages 
that our solution offers.
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SAP SOLUTION CLOUD HOSTING
SAP is the world’s leading ERP solution, used by over 380,000 customers worldwide in more than 150 coun-
tries. Adaptus specializes in the migration and ongoing support for SAP solutions, providing both cloud 
hosting and cloud disaster recovery services. The latest SAP solutions run on in-memory HANA plat-
form which require partners with deep hosting and SAP expertise. Our cloud hosting service includes: 

• Monitoring of alerts generated by the Statistic Service, which is a central element of SAP HANA. 
• Monitoring of system resources like memory, CPU and hard disk.
• Incident resolution through the review of log and trace files.
• SUSE Linux operating system log file analysis and patch level updates.
• Virtual machine and network security monitoring.
• Backup and restoration of databases and operating systems.

DISASTER RECOVERY FOR SAP BUSINESS ONE
Adaptus partners with leading backup software vendors to provide business continuity to your company. Windows or 
Linux Operating system environments can be backup to our cloud as frequently as every 15 minutes. In the event of a 
system failure of your live primary server, the application can be recovered and operational within an hour, enabling your 
users to continue working despite a significant IT system failure.

FILE SERVER HOSTING 
Traditional file servers provide fast local access and robust user permissions but are difficult to access with mobile         
devices. In addition, it requires laborious overhead to maintain. Distributed organizations find file sharing between offices 
challenging using traditional methods.

Adaptus enables organizations to create, operate and manage cloud-based file hosting, and to share services for          
optimum efficiency. Our file server hosting service is specifically designed to help businesses overcome and address file 
storage, security and accessibility issues – ensuring your organization is always within reach of its critical data.

ACTIVE DIRECTORY HOSTING 
Active Directory helps organizations with identity management. It relies on Windows domain service that uses IP             
addressing to define the organization’s “domain”. Active Directory allows IT administrators to define which components 
make up the company’s domain and set the users’ access and level of privilege.

An active directory in the cloud is connected through IPsec VPN tunnels and VPN agents to provide the necessary      
security and stability of connection.

E-COMMERCE HOSTING
E-commerce platforms are critical components to many companies’ revenue strategies. The following are 5 key con-
siderations when deploying and managing an e-commerce platform:  

• Scalability – The hosting environment should be able to cope with surges in demand.
• Downtime – Consumers expect the platform to be available when they need it.
• Security and compliance – Consumer data, payment gateways and active promotion of the platform make e-com-

merce sites prime targets for cyber-crime.
• Effective support – Companies need a high level of support in the event of  system downtime.
• Connection to ERP, CRM and accounting solutions – E-commerce solutions are often integrated with other business 

critical solutions. The ability to support and connect these solutions is essential. 

Some of our services ...... 
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